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The CEFBromotes:

A multidimensional view afompetence
In action (50 scales in 2001; 80 in 2018)

Anaction-oriented, situated approacho
learning, with mobilisation and
development of language competences
and strategies throughction in tasks

Encouragement gblurilingual profiles,
repertoires and trajectories




" COUNCILOF EUROPE. CEFEpIannmg, teachmgf asse"ss‘“

‘CONSEILDE L’EUROPE g

On e mdstimphrent curriculum publicationsn
the | ast decade I s the Cq
European Framework of Reference (Council of Europe
2001) that seeks to provide descriptions that apply to

competencen all languages across all levelGraves,
2008: 148)

“Perhaps thenost widespread example of backward
designusing standards in current use is the Common
European Framework for Reference for Languages
(CEFR) ( Counci |RicHards, 201& 25)f 0 p ¢

“It Is fair to say that the resultant scales are probabky
best researched scales of foreign language proficiency
In the world. (Hulstijn, Alderson8 Schooner{2010:15
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A transparent,coherentcurriculum

Planning:
Goalsetting & sigrpostingw i t h
Teaching:
Actionoriented approach: language as activity
Assessment:
Tasks: descriptort® help design tasks Chap4
to help desigreriteria Chap. 5

can do



2> COUNCILOF EUROPE

CONSEIL DE U'EUROPE

A heuristic
NOt

an answer
to all problems
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A reference work
NOot

a standard
to be "applied
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We have NOT set out to tell practitioners what to
do or how to do itWe are raising questions not
answering them It is not the function of the CEF
to lay down the objectives that users should
pursue of the methods they should employ.

CEFR 2001: ii



...mo efthe criticisms levelled at the framework
are due to teachers’ I gn
It was designedt is aframework, not a set of

stone tablets;it exists primarily to help language
professionals and language learners achieve their
goals more successfully help us to think about

how and what we teach and learn

CNRald 3 hQ52yySt

Ello Projec{Etudelongitudinalesur la languerale)
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AA text on key aspects of the CEFR for teaching and
learninglanguages

AThe complete set of CEFR illustrati\@scriptors
Arationalefor eachscale
Aupdated 2001 scales
Anew scales for mediation and plurilingual/pluricultural

AAppendices:
Aoverviewsof the CEFR levels in Appendite$

Aexamples (new scale®)r the personal, public, occupational
and educational domains (Appendix 5

Aproject description
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AGlevel enrichment

APreAl & Al enrichment

APlus levels filled out

APhonology-scale replaced

A3 newscales (1 reception; 1 production; 1 interactio
ANative speake+removed (from 13lescriptors)
AModality inclusive (sign language)SBN version
AGender neutral- ISBN version
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< awiorewore Updating 2001 scales

AGlevel enrichment

APreAl & Al enrichment

APlus levels filled out

APhonologyc scale replaced

A3 newscales (1 reception; 1 production; 1 interactio
ANative speake+removed (from 13lescriptors)
AModality inclusive (sign language)SBN version
AGender neutral- ISBN version
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| CONSEIL DE LEUROPE Analytic Scale

Overall

phonological
control

Update to existing CEFR scale,
foregrounding intelligibility

Prosodic feature:

recognition and
articulation

Re: articulation, Re: prosody and intelligibility
accentednesg intelligibility
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PHONOLOGICAL CORIR

OVERALLIRONOLOIEA. CONTROL SOUNDARTICULAQN PROSODICHATURES

Can emplaye full range of phogatal featurés the Can articulatertually athe sounds of the tarigeguage Can explofirosodic featurgsg. stress, rhythmdan
target langge \vith a high levelo f ¢ oluding o | with claritgnd precision intonatin) appropriately aeftectivelin order to conviyer
prosodideatures such asrdand sentence stses shade®f meaning (e.g. tdedéntiate and empisas.

rhythmandi nt o n a tthediner pointsk®hert

ez messge are clear and psecilntelligility and efttive
convegnce of and enfeement of meagiare not
affectedhi any way by featutdsaccent thatay be
retained froother language(s).
Can emplaye full range of phogatal features the Can articulatertually adif the sounds of tlaeget Can produce swth, intelligle spokenstiourse with only
target langge \ith sufficierdontrol to ensureeitigibity languagaitha high degree of cohtrte/she can uslyal occa®nal lapseis control of steeshythm and/oranétion,
c1 throughout. Can aitite virtugliall the sounds the self-caed if he/she notably mggonounces asad. which do not et intelliility or effégeness.
OVERALL PHONOLOGICAL  SOUND RECOGNITIONg;. PROSODIC FEATURES
CONTROL ... AND ARTICULATION: _ Bl Can convey hls/her
B1 Pronunciation is generallylang B1:Is generally supc Message in an
s2 Intelligible; can approximate st intelligible throughout, intelligible way in spite
Can .
intonation and stress at both . despite regular of a strong influence on
utterance and word levels. fs"; mispronunciation of ... Stress, intonation and/or
s Accent is usually influenced mist individual sounds and  stonc rhythm from other er
) less . langu
by other language(s)he/she words he/she is less language(s) he/she
speaks. o familiar with. e Speaks. &
from time tme. A strong Inflaerirom other language mak and/o
A2 he/she peaks on stresdiythm and intainatmay affect gy Prosc v,
inteligibilityrequiring collakaion from interldors. intel everydaywordsand simple atances.
Neverthelespronunciatiaf familiar wordsclear. reco

Ianguagdaackground on proriation.
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AA text on key aspects of the CEFR for teaching and
learninglanguages

AThe complete set of CEFR illustrati\@scriptors
Arationalefor eachscale
Aupdated 2001 scales
Aall scales modality inclusive (so apply to sign languages)
Anew scales for mediation and plurilingual/pluricultural

AAppendices:
Aoverviewsof the CEFR levels in Appendites

Aexamples (new scale®)r the personal, public, occupational
and educational domains (Appendix 5

Aproject description
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Key aspects of the CEFR for teaching and learnl

AThe aims of the CEFR

Almplementing the actioforiented approach
APlurilingual and pluricultural competence

AThe CEFR descriptive scheme

AMediation

AThe CEFR common reference levels

ACEFR profiles

AThe CEFR illustrative descriptors

AUsing the CEFR illustrative descriptors

ASome useful resources for CEFR implementation
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C_ consetoerevrore . FOUFmodes not  Fourskills

A Communication is an int
participants engage in
Ainteraction,
Aproduction,
Areception,
Amediation,

or acombinationo f t WO oOfr more O
(CEFR 200p, 157)
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CONSEIL DE UEUROPE CEFRlescriptivescheme

Communicative languags
proficiency
I
I I I I
Communicative Communicative Communicative

language language language
competences activities strategies

Declarative
o knowledge Linguistic J=  Reception
Savoir

Skills and know
how B Sociolinguistic f==  Production
Savoiffaire
Pragmatic Interaction Interaction

CONSEIL DE/LEUROPE

General
competences

Existential
Bl competence

Savoirétre

Ability to learn - L
— _ Mediation Mediation
Savoirapprendre
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(> CONSEIL DE'EUROPE Beforethe CEFR
Learner

SpeaketHearer

Code
accuracy / fluency

Mobilising linguistic
resources




COUNCIL OF EUROPE

- | COUNCIL OF EUROPE

- conseiLDELEUROPE: . CEFR001: Towarda new vision

CONSEIL DE/LEUROPE

SpeakefHearer Participant Sociakhgent
Code _
Social use of language
accuracy / fluency
Mobilising linguistic
resources
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~conseiL oEvEUROPE CEFR-2020eW Vision developed

215 century social agent

SpeaketHearer Participant Sociakhgent
Code complexity, Socialuse of language Coconstruction of
accuracy / fluency meaning

Mobilisinggeneral plurilingual and pluricultural competences
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' aweuoecaunore - Mediation in the CEFR 20

“I'n mediating dcMedviidtiiesn 1
language useis not concerned  activities,(re)processing

to express his/her own an existing texf occupy
meanings but simplyto act as  gn important place in
an intermediarybetween the normal linguistic

Interlocutors who are unable to functioning of our
understand each other directly, =~ " O i o g
normally (but not exclusively) |

speakers of different languages. (CEFR 200%5ection 2.1.3.
English, p.14)

(CEFR 2001Section 4.4.4. English
P.87)
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The reality Is much
more complex
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ALinguistic mediation/textual mediation
> Iinterlinguisticandintralinguistiq

ACultural mediation> facilitating understanding;
cultural awareness (within a language and across
languages and cultures),

ASocial mediation (including through medi)playing
the role of intermediary (linguistic and cultural
mediator); critical cultural awareness;.

APedagogic mediatior mediatingknowledge,
concepts andhinking (collaborative learning)
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- conseioereurore - Mediation Conceptual model

emotional

Plurilingual &
Pluricultural

acCross

I es
“ Relational
S

Cognitive
Online ‘\ ,’d: Literature

emotional

jleuonpouwd

emotional



A Creating space, managing tensions, counselling,
conflict resolution, guidance
0 Mediating communication

A (Co)constructing meaning/knowledge
> soclat= individual
0 Mediating concepts

A Reformulating, transcoding, alternating
languages, switching oral to written, changing
genres, combining text and other modes
0 Mediating text
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Mediation Mediation
Activities Strategies

Mediiating Mediating Mediating Strategies to explain
atext communication anew concept

ic information I scilitating intercultiurs
i wmiting a group - T T culrd

Streamlining a tex

Adapting language

awritten text
1 inwiting

Across _ languages / varieties / registers
Within __ one language / variety / register

cntisim of

luding
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Mediating a text | Mediating concepts

A Relaying specific information A Facilitating collaborative interaction
A Explaining data (e.g. in graphs) ~ with peers

A Processing text A Collaborating to construct meaning
A Translating written text A Managing interaction

A Listening & noteaking A Encouraging conceptual

) : thought
A Expressing a personal response to o -
creative text (including literature) ~ Mediating communication
A Analysis and criticism of creative textA Facilitating pluricultural space

(including literature) A Acting as an intermediary
Mediation strategies A Facilitating communication in delicate
A Linking to previous knowledge situations / disputes
A Breaking down complicated

Information

A Adapting language
A Elaborating a dense text
A Streamlining a text
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Mediating concepts; in groups Bl

A Canask questions to invite people to clarify their reasoning

A Canask appropriate questions to che@k?2 G K S NJ LJS 2 LJ SaR &
concepts that have been explained

Mediating a text Bl

A Can relay (in Language B) specific information given in straightforwar
iInformational texts (such as leaflets, brochure entries, notices and lett
or emails) (written in Language.A)

A Cansummarise (in Language B) a short narrative or article, a talk,
discussion, interview or documentary (in Language A) and answer
further questions about details.

Mediating communication Bl

A Canask parties in a disagreement to explain their point of view, and c:
respond briefly to their explanations, provided the topic is familiar to
him/her and the parties speak clearly

A Can demonstrate his/her understanding of the key issues in a
disagreement on a topic familiar to him/her and make simple requests
for confirmation and/or clarification.
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Mediating text

Canrelay (N Language Bspecific information given in
straightforward informational texts (such as leaflets, brochure entries,

notices and letters or emailg)n Language A

Language A and Language B may

A two different languages

A two varietiesof the same language,

A two registersof the same variety,

A two modalities of the samelanguage or variety,
A or any combination of the above

However theymay also be identical
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Plurilingual/cultural competence
ACIOSS A Bunq!ng on pluricultural repertowe

languages/cultures A Plurilingual comprehension

A Building on plurilingual repertoire

Onlineinteraction

Onlineconversatiommnddiscussion

Goalorientedonlinetransactionsand
collaboration

A
Across media A

Literature
A Expressing a personal response to creative tex
(including literature)

A Analysis and criticism of creative text (including
literature)

A Reading as a leisure activity

Across worlds




C e - EX@Mples of descriptors

Plurilingual comprehension A2

ACan understand short, clearly articulated spoken
announcements by piecing together what he/she
understands from the available versions in different

languages.
Buildingon plurilingual repertoire A2

A Can mobilise his/her limited repertoire in different
languagesn order to explain a problem or to ask for help or

clarification.
Buildingon pluricultural repertoire A2

A Can recognise that his/her behaviour in an everyday
transaction may convey a message different to the one
he/she intends, and can try to explain this simply.
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QuaLrnt  Madiation across media’

Mixed synchronous / _
asynchronous remote online
exchanges: new emerging needs

A the need for more redundancy
In messages;

A the need to check that the

message has been correctly

understood; Online conversatio
and discussion

Goaloriented online

transactions and
collaboration

Towards a specific
outcome

A ability to reformulate in order
to help comprehension, deal
with misunderstanding;

A ability to handle emotional
reactions

A inter-cultural sensitivity

Openended,
social, speculative




BN Examples of desorpors ™

Online conversation and discussion B1+

ACan post online accounts of social events, experiences and
activities referring to embedded links and media and sharing
personal feelings.

Goaloriented transaction and collaboration B1

ACan interact online with a partner or small group working on a
project, provided there are visual aids such as images, statisti
and graphs to clarify more complex concepts.



COUNCIL OF EUROPE

CONSELDE EE’ESSFE l\/le ation across worlds =

CONSEIL DE/LEUROPE = >

Individuals and literature Expressing a personal response to
creative texts

Personal reactions to literature
3 explaining what he/she liked, what
Interested him/her about the work;
3 describing characters, saying which he
iIdentified with;
3 relating aspects of the work to own
experience;
3 relating feelings and emotions;
3 personal interpretation of the work as
whole or of aspects of it.

Analysis and criticism of creative texts
Intellectual reactions to literature
3 comparing different works;
3 giving a reasoned opinion of a work,;
3 critically evaluating features of the wo
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Reading as a leisure activity Bl

ACan follow the plot of stories, simple novels and comics with a cl
linear storyline and high frequency everyday language, given
regular use of a dictionary.

Expressin@ personal response to creative texts (incl. lit.) B1

ACan describe the emotions he/she experienced at a certain point
story, e.g. the point(s) in a story when he/she became anxious fo
character, and explain why.

Analysisand criticism of creative texts (incl. lit.) B2

ACan compare two works, considering themes, characters and sc
exploring similarities and contrasts and explaining the relevance
the connections between them.
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Different scales complement onanother

A Canfollow the plot of stories, simple novels and comics with a
clear linear storyline and high frequency everyday language,
given regular use of a dictionaReadingas a leisureactivity B1

ACan explain briefly the feelings and opinions that a work
provoked in thenkxpressing personal response to creative
texts (including literaturg B1

ACan discuss in simple terms the way in which things that may
f 22‘[ GaioNFyaISe G2 GKSY AY Yy
0S ay2NXI { épecplg ddhcérfeBuildhdg &S NJ
pluricultural repertoire B1
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Authoring
group

Sounding
Board

Consultants

Classic structure of a
Community of Practice
(Wenger, 2006)
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3.
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D.
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/.

Development

. Validation

Analysis, revision
Consultation
Piloting
Finalisation

Sign languages

AL | I

:

M >

—

. Process .~

(January 2014 February 2015)
(February 2015 Febr2016)
(February-May 2016)

(June 2016-
(January-Ju

~ebruary 2017)
y 2017)

(AugustOcto

ner 2017)

(November 2018- June 2019)
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Development

. Validation

Analysis, revision
Consultation
Piloting
Finalisation

Sign languages

PI'OCESS

-

(January 2014 February 2015)
(February 2015 Febr2016)
(February-May 2016)

(June 2016-
(January-Ju

~ebruary 2017)
y 2017)

(AugustOcto

ner 2017)

(November 2018- June 2019)
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a) collectconcepts and behaviours from the literature and
from reflection anddiscussion

b) collect existinglescriptorseven if notvalidated

c) define the main concepts anmkehaviours

d) formulate these into early, draffescriptors

e) consult smalkcaleto improveformulation

f) consult smalkscaleto see what level the descriptoese

g) re-analyse- whatthe construct(s)appear(s to be, and
- howthey appear to develop up the levels;

h) for mul ate more descriptor
) repeat steps (e) to (h) untdatisfied
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Most language projects jump straight to
consultation/piloting without validation.

1. Development

4. Consultation
5. Piloting
6. Finalisation
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.~ Process - -

1. Development (January 2014 February 2015)
2. Validation (February 201% Febr2016)

3. Analysis, revision (Februaryc May 2016)

4. Consultation (June 2016- February 2017)

5. Piloting (January-July 2017)

6. Finalisation (AugustOctober 2017)

/. Sign languages (November 2018- June 2019)
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» Qualitative: 990informants in140institutes

Aassigning to categories
Aevaluating
Asuggesting reformulations (shortening)

2. Quantitative: 1294 informants in189institutes

Aassigning to levels
ADrafting examples: public, private, educational, occupation:

3. Quantitative: 3503 usable responses

AFinal calibration (Rasch model)
AReplicating original calibration tagdorth 1995, 2000)

51
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Category + Quality

WORKSHOP 1: RESPONSE SHEET - SET 11

Institution

CEBS-Austria

Participant 1

Participant 2

[Participant 3)

-

CRuREN iskelly

1S ¢

.I’Jr: fu'i'_,;""&d_"-' ol

Step 1: Tick in one column only {i.c. Tor a catepory, or for “Can’: Decide” or “Drop this descriplo-”), refeming ts the Dcscrptor Shect, Pay ettention te the tem numbers!!
It e Fick “Crrop this descriptor,” proceed 7o the nest descriatar. Do nal dao Step 2 'nochis case, Fyow tick "Can™ desids" vou may sEill do Step 2 7Fyau wish,
Step 2 Judee the gualiny of the descriptor, Tick /N (=Yes ar No) in Lhe cclemn cach of the 3 odtcria accascingly.
Step 3: (Opticnal}: IFyou went to sugpest chenges 2o 3 descriptor, wrize these directly on the Descr ptar Sheet, put your nanme on the sheet and return it 1o the coordinator.

Item Step 1: Category [please tick ONE only) Step 2: Quality (please tick)
na- Estahblishing Restructuring Amplifying Text  Streamlining Adjusting Can't Dwop this Cheardy Pedagogic | Rolowvant bt
Connction Teak {in fadding Tual Lanpuape decide deseriplr formulated -ally real life
[to previous appropriate redundancy, {condensing: (paraphrasing, useful
krowledpe, to | discourse exemplifying, reordering) simplifying, LA ¥ M ¥ M
the wider cubure) illustrating, changing
B ] context) - usinE metaphor) . register]
bl ke v L N
P T v S o
1 - o v i 4
157 v s " v
158 v e v v
15&_ i \/.-' v
L v o o v
171 - v S ._,-"' _j;’_
125 Al F o _.-":
208 iy G A
I v i 7 v
25 :-" U_..- I-I__,--" -.-""
228 P - = o ) | v S

52
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1. Qualitative: 990informants in140institutes

Aassigning to categories
Aevaluating
Asuggesting reformulations (shortening)

2. Quantitative: 1294 informants in189institutes

Aassigning to levels
ADrafting examples: public, private, educational, occupation:

Quantitative: 3503 usable responses

AFinal calibration (Rasch model)
AReplicating original calibration tagdorth 1995, 2000)

53
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- (ONSELDEUEUROPE - 2

e

Couldyou, or the person concerned, do what Is
described in the descriptor?

Beyondany/his/her capabilities
Yesunder favourable circumstances
Yes in normal circumstances
Yeseven in difficult circumstances
Clearlypetter thanthis

W DNDE O

Replicating original CEFR resear¢North, 1995, 2000)

54
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Designbased researchterative developmental design:

Aamending, dropping, after eackalidation phase

Aaddingnew descriptorsafter each validation phase
Arepeating the development steps

By the end (Dec 2015)

Adescriptorswere far shorter, more focused better
covered thefull range of CEFR levels

A35%eliminated and half rest substantially revised
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Development

. Validation

Analysis, revision
Consultation
Piloting
Finalisation

Sign languages

PI'OCESS

-

(January 2014 February 2015)
(February 2015 Febr2016)
(February-May 2016)

(June 201&
(January-Ju
(AugustOcto

~ebruary 2017)
y 2017)

ner 2017)

(November 2018- June 2019)
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- Consultation

Expert meeting (June 2015 & 2016)
Preconsultationexpert survey (August 201p
Expert meeting (September2016)
Main consultation (Oct 2016Feb 201Y

AMember states 20/29)
Alnstitutions NGOs, cultural institutes, network€30-4)

Alndividuals survey participants, expert$800)
AWritten submissions: (associations)
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What is CEFRtyle mediation all about:

Ausingone or more languageto complete an
iIntegrated task

Amake sense (reception)
Acollaborate (interaction)
Acreate artefacts  (production)

Ausing local, relevarduthentic materialscreatively
Amoving away from ideas of worfdr-word translation
Abecoming aware of thenportance of strategies

Athinking in terms of levelsWhat can be expected
from a B2 that cannot be expected from a B1?
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Buildinglnclusive Societies through Enriching
Plurilingual and Pluricultural Education at a
Grassroots Level: the Role of the CEFR Companion

Volume

A10 translations of CEFR 2.0 in process
Acirca 25 *‘official
Avolume of case studies 2020

Aplanned web searctool with which users will be
able to select the language, categories and levels
of descriptors for download to a Word file

’ cas
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https://www.coe.int/en/web/common-european-framework-reference-languages

