
Contact and Support 

General Advice for VIP Students 

VIP@admin.uni-giessen.de Jana Shrestha & E-Mentors 

Phone: +49 (0)641 99-12132 

Account Activation 

iam@uni-giessen.de 

Support IT Tools 

MS Teams for Students office365@hrz.uni-giessen.de 

Cisco WebEx webex@hrz.uni-giessen.de 

Stud.IP studip@uni-giessen.de 

ILIAS ilias@uni-giessen.de 

JLU Helpdesk for General IT Support (HRZ) 

support@hrz.uni-giessen.de 
Phone: +49 (0) 641 99 13100 

Fax: +49 (0) 641 99 13019 

Support Library System 

auskunft@bibsys.uni-giessen.de 
Phone: +49 (0) 641 99-14032 

Fax:  +49 (0) 641 99-14039 

Further Email Contacts IT Service Centre: 

https://www.uni-giessen.de/fbz/svc/hrz/kontakt/email 
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